sR# | Creation Dt/Tm _ Last Update Dt/ID |
] 2996526 " 07/02/07 17:01 }07/02/0717:01 (G2E

SR Comments

1941 PGD @ 1701 MG

] Page 1 of 1

| 2996526 | 07102107 16:01 [07/02107 16:01  [G2E

SR Comments

1941 COPYING CALL

Page 1 of 1



:Ip Edit VWindowr  Help
d RABRBREZ 88 4% &8

e

ﬂo‘?‘_ﬂ

Orig Prob Cd:

SR #: [2097373 | Wo#:[1 | Priority: Radio #: [ 1936 | Wtr/Swr: WO Stat: WO Recd Dt: [EEREIEEIEN

Prob Cd/Primary Ind: Field Bk PgiGrid: [ B11S ][]
‘Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg:[_ 124702
[ 6174 || |[ ]|SOLEDAD MTN [RO] [ SD]xst:[ | Service Area:

Inter:[ ' I[ | ES Service Area:
Loc Desc: METER LEAK | Plant Service Area: )

Job Desc: : . Assign Dt: [07/'05/07 17:1¢

WO Gen Dt:|07/05/07 17:11

Special Inst:
usak[ | Exp Dt:jFac Typ: :Fac Seqd:[ | Requestr: MR ASHAR — |Ph#:[858 | 228-0655
Work Cd  ActionCd Service Request Comments : )
ESINV NV ' . SE— '
[ | J : ST: [07/06/07 10:00 End: [07/06/07 1045 | JO#:[ 53546 | Emp: Hrs: [ 0.80
WO Comments: Page 1 of 1 11-11 AREA. 1161 ON P/S, LEFT BLUE CARD

Creation DtTm: 7/9/07 13:21
Last Upd DYID: 7/9/07 13:21  LXR

Completed byRadlo# [:' Cancel: l:] Total Crew Hours:
Reterral pior: (] RoroRasr ] owcom [ Feetypm [ reesran [
) Job Desc:

Last Update Dt: [~ 7/9/07 13:21 Last Update ID: LastBatchUpdate Dt: [ | LastBatch UpdateID: |
WO Completed Dt:{  7/9/07 13:21 Completed By: ’ '

lease Wait...., Swim is currently sending this ; screen to your | prlnter }



SR# Creation DtTm = | Last Update Dt/ iD

5997373 07/05/07 17-14 07/05/07 17:14  H28

SR Comments

PAGED 1941.. AHA38

1 Page 1 of 1



L

A t5d RARB S L7 88 |

1ﬁ%£§i@3

=3 Woik Order Data Entry -
SR#: pgg7573 | Wo#:[i | Priority: [ 1 | Radio #:

| Prob Cd / Primary Ind: 161 | Y

Wtr/Swr: WO Stat: WO Recd Dt:

Streetd Frac Dir Street Name Sfx Suited Juris Data Steward: L |
[ 5915 | I ]ISOLEDAD MTN 1RO I| SB | X St:{SOLEDAD RD |
Inter: | |
Loc Desc: [STREET |
Job Desc:

Orig Prob Cd:
Field Bk P/Grid: [ C125 ][]

Thomas Bros Pg: | 1248A2

Service Area: 2
ES Service Area: Wy

Plant Service Area: Ml
Assign Dt: @7/07/07 09:47
WO Gen Dt: [U?/U?a‘l]? 09:4=

Special Inst:

| Pha:| 858 | 4591176

usa: [ |Exp0t[___ JFacTym[  |FacSeg:[ | Request: ROBERT PAVEY

Work Cd Action Cd Service Request Comments

ESINV I | [ sT: End: [O00000:00 | JO #: | | Emp:[ | Hes: | |

WO Comments: Page 1 of 1
Creation Dt/Tm:

Last Upd DVID:

Completed by Radio #: ,::‘ Cancel: D

Total Crew Hours: |:|

Referral Priorty: ] Rofto Radio: | WorkCode: [ FacTypei || FacSeati____ |

Job Desc:

WO Completed Dt| | Completed By:

Last Update Dt:[ 7/7/07 G:A7 Last Update ID:[_ BAF |

L1

Last Batch Upl:'lateth: [: Last Batch Update ID: l:l

dlease Wait..... Swin is currently sendiﬁé this screen to your printer.

4 ‘Startl B % 7|2 SewayWater I...




Last Update Dt/ 1D

SR # ] Creation DYTm

} 2997573 07/07/07 12:15

SR Comments

p7/07/07 12:16

B4F

PER 1949, REPLACED 3/4" CS GASKET...MF

l Page 1 of 1

] 2997573 | 07/07/07 09:43

SR Comments

007107107 09:44

PAGED 1949... MF

Page 1 of 1



& Serater?[ﬂ'rastmctm-e Management

=l
SR#: [gg7g00 | Wo#: |’“| Priority: [ 1 | Radio #: Wir/Swr: WO Stat: [ ASN | WO Recd Dt: [[RERERIE Orig Prob Cu:
Prob Cd / Primary Ind: PM | ] . : Field Bk Pg/Grid: m
Street## Frac Dir Street Name Sfx Suite# Juris Data Steward: | I Thomas Bros Pg: | 1248A3
[ 5209 || I[_|[SOLEDAD MTN JIRD]  |[ sD |x st _ | Service Area:
Inter: | Il | ES Service Area: .W
Loc Desc: | _ S | _ Plant Service Area: M |
Job Desc: ‘ Assign Dt: E7/19/D7 16:30
WO Gen Dt: lD?/UQ/D? 13:31
Special Inst:
USA#:| | Exp Dt:| ~ JFac Typ: Fac Seq#: Requestr: |Phi#:| 619 ] -
Work Cd Action Cd Service Request Comments ]
[sP I ] $T: 00000000 | End: pbmomu 00:00 | J0# [ | Emp: :
_ P ] Ene . . wL] e ]

WO Comments: Page 1 of 1
Creation DtTm:

Last Upd DHID:
Completed by Radio #: :j Cancel: D ) Total Crew Hours: :I
Referral pray: [] Refo Radie [ workodor [ FacTure — ] W—

Job Desc:

Last Update Dt:[ 7/19/07 16:30 Last Update 1D: LastBatch Update Dt: [ | lastBatchUpdateld: [ |
WO Completed Dt:l:l Completed By: [:]

Please Wait..... Swim is currently sending this screen o your printer,

d. Startl[:L;.‘} % 7|t Sewer/Water L..




"

SR#: [2908588 | Wok:[{ | Priority: Radio #: Witr/Swr: WO Stat: [CMP | WO Recd Dt:. Orig Prob Cd:
| Prob Cd / Primary Ind: 161IR__[Y ' Field Bk Pg/Grid: m-
Street# Frac Dir . Street Name ' Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: | 1248A3
[ 5296 ][ ][ ][SOLEDAD MTN I[rRD][ |[ SD | X st:] | Service Area: 2
Inter: | ” 1 ES Service Area: W
Lec Dese: | _ | Plant Service Area:
Joh Desc: METER LEAK CITY SIDE . Assign Dt: E7/13f07 07:34
WO Gen Dt: [07/12007 17:55
Special Inst:
USA ] Expoe[ [FacTyp:{ — METR __ |Fac Seq#:[ 662128 | Requestr: CUSTOMER SERVICE-MTR _|Ph#:[ | 7758286
Work Cd Action Cd Service Request Comments J
RPLCS | RPL4D R

V‘ST:‘ End: [7/130709:42 | JO#:[ 53545 | Emp:[ 2 | Hrs: [080 |

WO Comments: Page 1 of 1 RPL C/S VLV
Creation DtTm: 7/16/07 9:36

Last Upd DVID: 7/16/07 936 LXR

Completed by Radio #: I::I Cancel: |:| Total Crew Hours:
g L e Y L T T -
. Job Desc:

Last Update Dt:[ 7/16/07 9:36 LastUpdate ID:[ (XR |  LastBatch Update Dt: [7/12/07 17:55 |  Last Batch Update ID: | U37100
WO Completed Dt:[  7/16/07 9:36 Completed By:

This is the last work order.

4 ‘Star'tl @ %% 7= Sewer/Water L.




RARBBEYOH

Orig Prob Cd: [PM I

[SR#: [ogssze | Wo#[; | Priority: | 1 | Radio #: [ 1605 |Wi/Swr: |W]WO Stat: WO Recd Dt:
Prob Cd / Primary Ind: PM Y . Field Bk Pg/GI’id:
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: | | Thomas Bros Py: [1247J1
[ 6564 || | [SOLEDAD MTN ~|[ro]] |[ SD | st:| | Service Area: 2
Inter: [ Bl ] ES Service Area: W
Loc Desc: r 4] Plant Service Area: | Ml ]
* Job Desc: Assign Dt: D7/19/07 15:34
' WO Gen Dt: [07/18/07 16:1:
Special Inst
USA#:| | Exp Dt:| [Fac Typ:| VALY |Fac Seq#: ﬁeques‘tr: [ . | Pha 619 | -
Work Cd AcionCd ~__ Service Request Comments - J
H1ES - | [sm: End: DOOC/O000:00 | JOo#: [ ] Emp: [:' Hs: [ ]
WO Comments: Page 1 of 1
Creation Dt/Tm:
Last Upd D¥ID:
Completed by Radio #: |_—:—__‘ Cancel: D ' Total Crew Hours: |
Referral Priosity: || Refto Radio: : Work Code: |:| Fac Type: l:l Fac Seq #: [:‘
Job Desc:

Last Update Dt:[ 7/19/007 15:34 Last Update ID; LastBatch Update Dt [ | Last Batch Update ID: |
WO Completed Dt:|:| Completed By: :l

Please Walt..... Swim is currently sending this screen to your printer.

d 'Startl (3 ¥5 69 7]=% Sewer/Water L..




SR#: [3ooee0 | Woi:[1 | Priority: - Radlo# 1941 | Witr/Swr: .wo Stat: [CMP | WO Recd Dt: EEEEEEEENE |  Orig Prob Cd:

Prob Cd / Primary Ind: 1161 l Y ! Field Bk Pg/Grid: C128 D
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: | 1248582
[ 5715 || i ||SOLEDAD MTN ~_|[rRo][ " ][ SD | St:[PALOMINO CR | Service Area: 2
Inter: | I | ES Service Area: W
Loc Desc: [7-95 AFTER 12"AC 7-24 AT SPIGOT & PICK UP WW ] Plant Service Area:[ M
Job Desc: | Assign Dt: [i7/18/07 18:38
WO Gen Dt: [07/18/07 18:21
Special Inst:
USA¥;| | Exp DE:| JFacTyp:]  WTRM _ |Fac Seq#:[ 389251 | Requestr: [SDPD |Ph#: 619 | 685-0511
~ Work Cd Action Cd Service Request Comments I . o
ESINV. DELE B S . ,
oY Y ST: 718107 19:10 End: 07/18/07 21:10 | JO#: [ 53646 | Emp:[ 1 | Hes: [2.00 |
ESINV SHTDN '
WO Comments: Page 1 of 1 INV 7-15 WITH UNIT 1943.. ALSO DELY. WTR WGN

Creation Dt/Tm: 7/19/07 10:17
Last Upd DVID: 7/_19/07 10:17 LXR

Completed by Radio #: l:l Cancel: I:I Total Crew Hours:
Referral Prorn: [ Rorto Rodlor—— ] worcoder [ ] Factpm[ ] Facsean[ ]
Job Desc:

Last Update Dt:[ 7/25007 11:31 Last Update ID:[ _LFB Last Batch Update Dt: [ 772007 359 |  Last Batch Update ID: | U37SRCLN
WO Completed Dt:[ 7/1907 10:17 | Completed By: -

Please Wait..... Swim is currently sending this screen to your printer.

dstart @ @ @ » ey Se‘wer/Water I...




& Sewerf\lfaterlnfrastmctm-e Management .

WorkOrderDataEnu'y?l i o N — -
SR#: [2500660 | Woi:[p | Priority: -Rad-o# Wtr/Swr -wo Stat: WO Recd Dt: Orig Prob Cd: [1161 |

Probh Cd / Primary Ind: I 1161 I Y ] Field Bk Pg/Grid: m[:}
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: {1013 GREGORY DIAZ | Thomas Bros Pg: [ 124842
[ 5715 ][ || |[SOLEDAD MTN |[rO]| |[ SD ] X St: [PALOMINO CR | Service Area:’ 2
Inter: | I[ | ES Service Area: W
Loc Desc: [f-95 AFTER 12°AC 7-24 AT SPIGOT & PICK UP WW | Plant Service Area:[ M|
Jobh Desc: Assign Dt: D7/19/07 14:32
' WO Gen Dt: [07/1B/07 19:52
Special Inst: .
usa# |ExpDt[  |FacTyp| WIRM  |FacSeqi:[ 389251 | Requestr: [SDPD | Pha:[ 618 | 6850511
Work Cd Action Cd Service Request Comments J

RPR | RPR |

ST: [7/18/07 2000 | Enmd: 771507 0330 | JO#: | 5519 | Emp: [ 3 | Hrs: [750 ]

WO Comments: Page 1 of 1 INSTALLED 12" REPAIR BAND AND TIED IN 3/4” SVC - WORK‘ORDERFS REFERRED TO RADIO #1930
Creation DUTm:. 7/23/07 7:20 ’

Last Upd D¥ID: 7/23/07 7:20 FMF

Completed by Radio #: [:l Cancel: D ' Total Crew Hours:
Referral Priority: [ | ReftoRadio:[ | WorkCode: [ | FacType:[ | FacSeqi:[ |
’ Job Desc:

Last Update Dt:| 7/23/07 7:20 Last Update ID: " Last Batch Update Dt: | 7/24/07 359 |  Last Batch Update ID: [ US7SRCLN
WO Completed Dt:| 7/23/07 7:20 Completed By: | FMF ‘

'lease Watt..... Swim is currently sending this screen to your printer.

7 Startl (3% ® | SewarWater L.




B Sewer/Water Infrastructure Management
LR

it
EB%‘N&& ﬂ:ﬁﬁﬁ@’ﬁ%*’ﬁﬁ iﬁﬂ@m
SR #: ﬁagsgo | Woi:[z | Priority: - [ 1] Radio #: Wtr/Swr -wo Stat: WO Recd Dt: _| Orig Prob Cd: [1161

Prob Cd / Primary Ind: 1181 - |Y - ' Field Bk Pg/Grid: ml:l
Street# Frac Dir Street Name 'Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: @
“&715 |[ ][ |lsOLEDAD MTN J[RrRD| |[ SD ] X St: PALOMINO CR | Service Area:
Inter: | ‘ It ' ] ES Service Area: W
Loc Desc: [7-96 AFTER 12"AC 7-24 AT SPIGOT & PICK UP W | Plant Service Area:
Job Desc: [NEED 7-96 ALSO PICK UP 2 WATER WAGONS. Assign Dt: E7f19/07 07:44
WO Gen Dt m
Special Inst:
s |EwpDt[  |FacTyp[ WIRM _ |FacSeq#:[ 389251 | Requestr: [SDPD |Phw:[ 619 | 6850511
Work Cd Action Cd Service Request Comments J

795 ~ |ptaBs H

-ST: End: 771907 1420 | JO#: [ 53525 | Emp:[ 1 | Hes: [ 1.00 |

WO Comments: Page 1 of 1 DELVD SAMPLE TO LAB
Creation DtTm: 7/26/07 9:09 :

Last Upd DVID: 7/26/07 9:08 - LXR

Completed by Radio #: [:::I Cancel: D » Total Crew Hours:

Referral Priority: [ ] Ref to Radio: l: Work Code: |————__—] Fac Type: [:I Fac Seq #:[_——___l
Job Desc:

Last Update Dt:[ 7/26/07 9:03 LastUpdate ID:]_XR___|  Last Batch Update Dt [ 7/27/07 359 | LastBatch Update ID: | U37SRCLN
WO Completed Dt:|  7/26/07 9:09 Completed By: S

lease Wait..... Swim Is currently sending this screen to your printer..

M BE® T - Sewer/Water L..




fer Infrastructure Management -
ke

SR#: 2098660 | Wo#:[4 | Priority: Radio #: Witr/Swr: WO Stat: WO Recd Dt: R |

Orig Prob Cd: 1161 | .
Prob Cd / Primaly Ind: 1161 | Y Field Bk Pg/Grid: [ C12S l:]
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: [ 124842
5715 ][ ][ ]ISOLEDAD MTN |[RD]I |[ SD ]X St: PALOMING CR | Service Area: 2
Inter: | i ] ES Service Area: W
Loc Desc: [7-96 AFTER 12"AC 7-24 AT SPIGOT & PICK UP WW/ _ ] Plant Service Area: M
Job Desc: Assign Dt: N
: WO Gen Dt: [07/18/07 1401
Special Inst:
usaw[  |ExpDt[_ [FacTyp WIRM  |FacSeq#:[ 389251 | Requests: [SDPD |Phi:[ 619 | 6850511
Work Cd Action Cd Service Request Comments J
ESINV v ]

VST: End: p7/18/0720:15 | JO#: [ 53546 | Emp:[ 1 | Hrs: | 1.60 |
ST: p7/18/07 21:25 |  End: [7/1807 2230 | JO#: [ 53546 | Emp:[ 1 | Hrs: [ 1.10 |

WO Comments: Page 1 of 1 S/0 12" AC MAIN, 2-GA'S & DELVD WAW #0181..
Creation DtUTm: 7/19/07 14:03

Last Upd DVID: 79007 1403 DR

Completed by Radio #: . I__:__—l Cancel: |:| - Total Crew Hours:
Reforral priory: [ ] RefRadioi[ | WakCode: [ | FacTypsi[ ] Facseat[ |
Job Desc: »

Last Update Dt:[ 7/20/07 7:33 Last Update ID; Last Batch Update Dt: | 7/20007 3:59 | Last Batch Update ID: | U97SRCLN
WO Completed Dt:| 7/19/07 14:03 Completed By:

Tlease Wait...., Swim is currently sending this screen to your printer.

f ‘Startl i & % »I:;‘%;'Sewer/Water L..




SR#: [zgggggg | Wo#: fs ] Priority: - [ 1] Radio #: We/Swr: -wo Stat: m WO Reed Dt —| Orig Prob Cd:
Prob Cd / Primary Ind: [ 1161 |Y Field Bk Pg/Grid: [ C12S ||

Street# Frac Dir Street Name Sfx Suite? Juris Data Steward: | | Thomas Bros Pg: | 1248A2
5715 || [ |iSOLEDAD MTN |[RD{ || SD ] x St: PALOMINO CR | Service Area: 2
inter: | ' I | ES Service Area: W
Lec Desc: r/-96 AFTER 12"AC 7-24 AT SPIGOT & PICK UP WwW/ | Plant Service Area: Mi
" Job Desc: [HOT PATCH & STRIPOUT 8 X8 PTACH Assign Dt:
WO Gen Dt:107/23/07 07:2C
Special Inst:
M:|:| Exp bt:[::!Fac Typ: Fac Seq#: Requestr: [SDPD | Ph#:[ 619 | 685-0511
Work Cd Action Cd Service Request Comments l .
iP
i I ST: End: PO00000:00 | JO#: | | Emp:[ ] Hst | |

WO Comments: Page 1 of 1
Creation Dt/Tm:

Last Upd DVID:
Completed by Radio #: :l Cancel D Total Crew Hours: I:l
Referral Priority: | | Refto Radio: |: Work Code: |:, Fac Type: [:| Fac Seq #: [—__—__——]

Jobh Desc:

Last Update Dt:[ 7/23407 7:20 Last Update ID: LastBatch Update Dt: [ |  Last Batch Update ID: |
WO Completed Dt:[:::] Completed By: [ | :

lease Wait..... Swim is currently sending this screen to your printer,

d’.‘Start' ER R4 ”lc;-_‘;’_'SewerfWa.ter I..




sr# | Creation DUTm - Last Update Dt/ID__ |

2999660 [ o7r19/07 15:10 0719107 15110 K4C

SR Comments |

5ER 1947, TKN TO LAB 1510 7/19/07 KC

f Page 1 of 4
2999660 [ o0719/07 07:33 p7r19/07 07:33 oL

SR Comments . |

PAGED 1947..JKL

I Page 1 of 4
| 2999660 | 07/19/07 03:49 : ]b?/1 9/07 03:50 ICSJ

~ SR Comments
PER 1948, PICKED UP WATER WAGON 0183 AND DELIVERED IT TO ROSE CANYON. SB

] Page 1 of 4

| 2999660 [ 0719107 02:20 b719/07 02221 ey

~ SR Comments - _ |

PER 1995, WATER IS 10-8. NEED 7-96 TAKEN AT SPIGOT AT 5715 SOLEDAD MTN RD. ALSO PICK UP 2 WATER
VWAGONS. ALSO NEED STREET SWEEPER. SB

Page 1 of 4



sR# | Creation Dt/Tm Last Update Dt /1D |

2999660 07/18/07 19:53 007118/07 19:54  |H28

SR Comments

PER 1948 2 GATE SHUT DOWN 12" AC MAIN 1 HYDRANT AFFECTED 30 HOMES AFFECTED...PER 1013 NEED
7-81 1995 CORRECT ADDRESS IS 5715 NEED TO PAGE OPERATOR.. AHA38

I. Page 3 of 4

[ 2999660 [ 0718107 18:40 p7/18/07 18:41  |H28

SR Comments

1948 IS 10-2...AHA38

| Page3ofa

l 2999660 ] 07/18/07 18:39 p7/1 8/07 18:39  [H28

SR Comments

PAGED 1941 DUE TO NO RESPONSE FROM 1948...1941 IS 10-2.. AHA38

l Page 3 of 4

] 2999660 [ 0718107 18:24 p7118/07 18:25  JG4G

SR Comments

REAL BAD LEAK IN THE STREET - CREATING A SINK HOLE.....YG

I Page 3 of 4



3 Sewei/Water Infrastructure Management T

SR #:.[3000105 ] Wo: ﬁJ Priority: [ 1 | Radio #: Wt_ﬂSwr -wo Stat: |CMP WO Recd Dt: _| Orig Prob Cd:

Prob Cd / Primary Ind: CUST I Y l l F|eld Bk Pg/GI’Id c12% D
Street® Frac Dir Street Name Sfx Suite? Juris Data Steward: ]@70 MICHAEL BASOM | Thomas Bros Pg: [ 124822
5700 SOLEDAD MTN C[rRO] ][SB ]x St . ] Service Area: | 2
Inter: | i - | ES Service Area: W
Loc Desc: IPICKUP WTR WAGON ' l Plant Service Area: Mi l
Job Desc: Assign Dt: 07/23/07 10:38
WO Gen Dt: |07!23/D7 10:34
Special Inst:
usa#{  JExpDe[__ JFacTyp __ FacSea ] Request:[i5Z3 JeneE -
Work Cd Action Cd Service Reguest Comments ]
ESINY INV : ' - —— ‘ :
v ] ST: [07/23/07 12:15 End: P772307 1250 | Jo#:[ 53646 | Emp:[ 1 | Hes: [0EO |
WO Comments: Page 1 of 1 "[PrU Wiy #0181 AT DELVD TO ROSE CYN

Creation DYTm: 7/24/07 9:29
Last Upd DID: 7/24/07 9:29 XR

Completed by Radio #: I__——____‘ Cancel: D ' Total Crew Hﬁurs:

Referral Prioiity: [ | ReftoRadio:[ | Work Code: l__——;] FacType:[ | FacSeq#: [_—_____l
Joh Desc:

Last Update Dt:[ 7/24/07 9:29 LastUpdate ID:[ LXR | lastBatchUpdateDt: [ | LastBatch Update ID:
WO Completed Dt:|  7/24/07 9:29 Completed By: '

Ylease Wait..... Swim is currently sending this screen to your printer.

Startl e % ”[%Sewerf-‘Water I..




srR# | Creation DtTm Last Update Dt/1D__ |

3000106 | 07/23/07 12:46 7123107 12:46 D25

SR Comments

>ER 1942, PICKED UP WTR WAGON #0181, DELIVERED TO ROSE CANYON.......... sD

) I Page 1 of 1
3000106 ' ] 07/23/07 10:34 |07/23/07 10:34 D25

SR Comments

PER 1923, PICKUP WTR WAGON....... PAGED 1942...SD

[ Page 1 of 1



SR# 3 gg@a | Wor:[r | Priority: - Radio #: Wtr/Swr: ' WO Stat: WO Recd bt SRS | i Prob Co:

Prob Cd / Primary Ind: 788 Field Bk Pg/Grid: 0135 [__—I
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: EHU MICHAEL BASOM 1 Thomas Bros Pg: | 1248A3
[ 829 ][ ][ |[SOLEDAD MTN _[rRo][ ][sp]xse[ B Service Area: 2
inter: [ ] I ES Service Area: W
Lec Dese: [BILL OK ] Plant Service Area: M
Job Desc: Assign Dt: 07/30/07 17:53
WO Gen Dt: [07/30/07 17.4
Special Inst:
usak| __JExpDe[  JFacTypf WSVC Fac Seq#:| 1070244 | Requestr: DIANA | Pha:[ 858 | 5318050
Work Cd Action Cd Service Request Comments l
ESINV INV ' . - _ - - -
ST, nEF ST: [P7/30/07 16:00 End: 073007 1900 | JO#[ 53529 | Emp: Hrs:
WO Comments: Page 1 of 1 FOLLOWER NUT UNDER C/S VLV NEEDS TIGHTENED - WORK ORDER 2 REFERRED TO RADIO # 1970

Creation Dt'Tm: 7/31/07 7:00
Last Upd D¥ID: 7/31/07 7:00 LXR

Completed by Radio #: : Cancel: D Total Crew Hours:
Referral Priority: [] Refto Radio: [_:] Work Code: I—:_| Fac Type: l:] Fac Seq# :I

Job Desc:

Last Update Dt:[ 7/31707 7:00 LastUpdate ID:[ (XR___ |  LastBatch Update Dt: [ B7i707 404 | Last Batch Update ID: | UG7SROLN
WO Completed Dt:| 7/31/07 7:.00 Completed By: :

1ase Wait..... Swim is currently sending this screen to- your printer.

‘Start| (£} 5 &




ng"t}rdeﬂ)ataEnu-y R S T L R
SR#: [3001423 | Wo#:[p | Priority: -Radlo# 1624 | Wtr/Swr: W] WO Stat: [CMP | WO Recd Dt: [EMSERERR |  Orig Prob Cd: 88 |

| Prob Cd / Primary Ind: 788 Field Bk P/Gria: [ CT35 [ |
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: [ 1248A3
[ 5296 |[ ][ ]/SOLEDAD MTN [rRO]| |[ SD ]x st:| ] Service Area: 2
Inter: | I j ES Service Area: [ W
Loc Desc: ’EILL oK | Plant Service Area: | M l
Job Dese: {1161 UNDER C/S VLV (FOLLOWER NUT NEEDS TIGHTENED) - Assign Dt: §7/31/07 07:37
’ WO Gen Dt: [07/31/07 07:0C
Special Inst:
USA#:| | ExpDt[ [Fac Typ:]  WSVC  |Fac Seq#:| 1070244 | Requestr: DIANA | Ph#: 858 | 531-9050
~ Work Cd Action Cd Service Requesi Comments
RPR RPR '
I | RPF I} ST: D7/31/07 10:55 End: 0773107 1105 | JOo#:[ 53545 | Emp:[ 2 | Hrs: [0.20 |
WO Comments: Page 1 of 1 ITIGHTENED DOWN FOLLOWER

Creation DtTm: 8/1/07 10:22
Last Upd D¥ID: 8/1/07 10:22 LXR

Completed by Radio #: l:] Cancel: D _ Total Crew Hours:
Referral Priority: [ | Ref to Radio: ::I Work Code: [:| " Fac Type: |:| Fac Seq #: (:|
Job Desc:

 LastUpdate Dt:[ 81707 1022 |. LastUpdate I:[ R |  LastBatchUpdateDt: [ | LastBatch Update ID: |
WO Completed Dt:[ 8/1/07 10:22 Completed By: -

'Please Wait..... Swim is currently sending this screen to your printer,

# Start| (3 95 % ”|<% Sewer/Water L.,




sR# | Creation Dt/Tm Last Update Dt/ID |
I 3001423 07/30/07 17:52 07/30/07 17:53  [K4C

SR Comments

1948 PGD 1752 7/30/07 KC

l Page 1 of 1



/Water Infrastructure Management
15 % %
WorkOrderDataEnu'yu, T : N
R#: 3001954 | Woi:[1 | Priority: Radio #: [ 1933 | Wr/Swr: .wo Stat: ICMPI WO Recd Dt: _’] Orig Prob Cd: [1161 |
Prob Cd / Primary Ind: . 1022N I Y » Field Bk Pg/Grid: mlj

Street# Frac Dir Street Name Sfx Suite¥ Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: [ 124842
515 | ][ ]|SOLEDAD MTN |IRD]| |[ SD | X St: [DESERT VIEW ] Service Area: 2
inter: | ' | ES Service Area: W
Loc Desc: [WTR LEAKING UP OUT OF PATCH FROM REP SR#2999650 ] Plant Service Area:[ M|
Job Desc: ’ Assign Dt: @B/U?/D? 11:40

WO Gen Dt:108/02/07 11:37

Special Inst:
ISM:I:] Exp Dt:::lFac Typ:[:! Fac Seq#:E_____—__l Requestr: TOM |Pha#:| 619 | 997-4359
WorkCd . ActionCd Service Request Comments ] . |
ISINV ] inv | : —=3 '
ST: 08/02/07 13:00 End: 80207 13:15 | JO#:[ 53546 | Emp:[ 1 | Hrs: [ 030 |
WO Comments: Page 1 of 1 11-11 NG 1161 FOUND

Creation DtTm: B8/3/07 7.04
-ast Upd DVID: 8/3/07 7:04 LXR

Completed by Radio #: :::I Cancel: l:l Total Crew Hours:
Referral Priority: [_| Refto Radio: r:’ Work Code: l: Fac Type: :’ Fac Seq #: I:J
Job Desc:

Last Update Dt:| B8/3707 7:04 Last Update iD:' Last Batch Update Dt: I:I . Last Batch Update ID: |:]
WO Completed Dt:[  8/3/07 7.04 Completed By: ‘ :

1is is the last work order.

' Start] G 8% % Sewer/Water L.




SR# | Creation DYTm Last Update Dt/ ID _J

3001954 08/02/07 16:06 108/02/07 16:07 fL7c

SR Comments

"ON CLAIMS ST HAS STARTED TO LEAK AGAIN CLAIMS WHEN UNIT WENT OUT IT WAS DRY BUT IS LEAKING
GAIN

r Page 1 of 1
3001954 | 08/02/07 11:38 [08/02/0711:38 |§4F

SR Comments

SAGED 1933...MF

r Page 1 of 1



5l®'%'ma,m.ma‘ﬁ%f&@ mﬂ@ |

&5 Work Order Data Entry - e WU e e
SR#: [3002082 | Wo#:[1 | Priority: [ 2 | Radio #: [ 1649 | Wt/Swr: -wo Stat |CMP WO Recd Ot: BN |  0rig Prob Cd:
Prob Cd / Primary Ind: CISR | Y . Field Bk Py/Grid: ‘
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1640 TISA AGUERO | Thomas Bros Pg: [ 12480
[ 5702 || | [SOLEDAD MTN [frRD| |[ SD | x st| | Service Area: 2
Inter: | ]Il | ES Service Area: W
Loc Desc: [ . ] Plant Service Area:
Job Desc: | - Assign Dt: :DB/D?/D? 14:44
- WO Gen Dt: |08/l32/07 18:0C
Special Inst:
usA#: | Exp D] [FacTyp{ METR _ |Fac Seq#:[ 652806 | Requestr: [CUSTOMER SERVICE-DMG |Ph# | 4596728
Work Cd Action Cd Service Request Comments |
RPL | RPL |

ST: 80847 0635 |  End: [B0BM7 0855 | JO#:| EE Emp: [ 1 | Hrs: [0.30 |

WO Comments: Page 1 of 1
Creation Dt/Tm:

Last Upd Dt/ID:

Completed by Radio #: [::l Cancel: I:l Total Crew Hours: I 0.33
Referral Priority: | ReftoRadio:[ | Work Code: [:I Fac Type: I:] FacSeqi:[ |
" Job Desc: :

Last Update Dt:[ 8/10/07 7:51 |- Last Update 1D: Last Batch Update Dt: [ 872707 1800 | Last Batch Update ID: [ US7V100
WO Completed Dt:| 8/10/07 7:51 Completed By: | OPH ’ '

Sjpase Walt..... Swim is currently sending this screen to your printer.

d Start| (3} TP 7| SewewWater I..




SR#: po2ic) | Wot:[i | Pnonty - [T | Radio #: [ 1933 | Wur/Swr: .wo Stat: m WO Recd Dt: JEGNESSEN |  Orig Prob Cd: 1161 |

Prob Cd / Primary Ind: 1161 | Y ) Field Bk Pg/Grid: ml—__
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: (1970 MICHAEL BASOM | Thomas Bros Pg: @
[ ][ ][BOLEDAD MTN [[RO| |[ SD ] st:[DESERT VIEW DR | Service Area:
Inter: | I ' | ES Service Area: | W
Loc Dese: [1161 S . ] ' Plant Service Area: _—MI—*
Job Desc: Assign Dt: PB/AO3/07 10:2
WO Gen Dt: [08/03/07 10:2
Special Inst:
usA# | Exp Dt:| [FacTyp:l  WTRM  |Fac Seq#: W Requestr: TOM | o] 618 | 997-4359
Work Cd Action Cd - Service Request Comments _l
[ESINV CJREFT ] i

ST: [18/03/07 11:30 End: PB/03/07 11:45 | JO#:[ 53546 Emp:[ 1 ] Hrs:

WO Comments: Page 1 of 1 1161 FROM REPAIR PATCH - WORK ORDER 5 CANCELLED
Creation DtTm: 8/6/07 13:33

Last Upd DvID: 8/6/07 13:34 LXR

Completed by Radio #: l:] Cancel: D ' Total Crew Hours: 0.2*
e L —— e — T — T —
Jobh Desc:

Last Update Dt:[ 8/6/07 13:34 LastUpdate ID:[ [XR | - LastBatch Update Dt: [ B/7/07 403 | Last Batch Update ID: [ US7SRCLN
WO Completed Dt:| 5/6/07 13:33 Completed By: o ' '

Please Wait...., Swim is currently sending this screen to your printer,

f‘)"_'Startl (&S % 7= Sewa/Water L..




: S mfaterwrash-ncmre Magement

R#: 3002160 | We#:[p | Priority: -Radm# Wtr/Swr -wo Stat: ICMP| WO Recd Dt: [ERIR Orig Prob Cd:

Prob Cd / Primary Ind: | 1161 [Y] Field Bk Pg/Grid: [ C12S | D
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1630 JEFF REMSBURG | Thomas Bros Pg: | 124842
5715 | || ]|SOLEDAD MTN 1IRD [ || SD | X St:DESERT VIEW DR | Service Area:
Inter: | ' i : | ES Service Area: W
Loc Desc: {1161 S ] Plant Service Area:[ M
Job Desc: Assign Dt: PB/03/07 16:24
' WO Gen Dt: [08/03/07 10:3¢
Special Inst:
a#[ JExpDt[ |FacTyp[ WIRM  |FacSeq#:[ 389251 | Requestr: TOM |Ph#:618 | 997-4358
Work Cd Action Cd Service Request Comments I
PR RPR = _ v :
kP | ST: PB/06/07 08:00 End: PB/0B/07 15:00 | JO#[ 53519 | Emp:[ 5 | Hrs: [ 7.00 |
WO Comments: Page 1 of 1 REPLACE STAINLESS BAND ON 12" AC RECONNECT SVC - WORK ORDER 6 REFERRED TO RADIO #1930

Creation Dt/Tm: 8/7/07 10:49
_ast Upd D¥ID: 8/7/07 10:49 FMF

Completed by Radio #: I:I Cancel: D Total Crew Hours:
Referral Priority: | | ReftoRadio:[ | Work Code: l:] FacType:[ | Fac Seq #: |:|
Job Desc:

Last Update Dt:| 8/7/07 10:49 Last Update ID: Last Batch Update Dt: [ 88/07 400 Last Batch Update ID: | U37SRCLN
WO Completed Dt:[ 8/7/07 10:49 Completed By: [ FMF

lease Wait..... Swim is currently sending this screen to your printer,

t Startl (& B 7|2 Sewar/Water L..




I@*P°ﬁ-,ﬂ;ﬁﬁ.@§%‘§§fﬁﬁ 49 48 | [11

A Work Order Data Entry - = R IR S e nt it : P ,
Wﬂwu_—w
SR#: [3002160 | Wo#:[3 | Priority: [ 1 ] Radio #: [ 1933 | WiwSwr: . (W] wo stat: WO Recd Dt: |NNESNEEEEN |  Orig Prob Cd:
rProb Cd / Primary Ind 1161 | Y ' Field Bk Pg/GI'id 0128 I:]
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: [ 124842
[ 5715 |} |[]iSOLEDAD MTN |[rD]| 1S5 | St: PESERT VIEW DR | Service Area: 2
Inter: | I | ES Service Area: W
Loc Desc: [1161 S I Plant Service Area:
Job Desc: . o Assign Dt: ES/DB/D? 1112
WO Gen Dt: [08/06/07 11:07
Special Inst:
USA#:| | Exp Dt:| JFacTyp:l  WTIRM  |FacSeq#:[ 389251 | Requestr: TOM | Pha# 619 | 997-4358
Work Cd Action Cd Service Request Comments l
9% SAMPL e v _
e |52 | ST: PB/6/O7 11:45 End: B/06/07 1230 | JO# [ 53546 | Emp:| 1 | Hrs: [ 0.80 |
WO Comments: Page 1.0f 1 SAMPLE DELVD TO ALVARDBO
Creation DtTm: 8/7/07 S:00
Last Upd DVID: 8/7/07 3:00 LXR
Completed by Radio #: I:, ' Cancef: D Total Crew Hours:
Referral Priorit: [_] ReftoRadio:[ ] WorkCode: [ ] FacType:[ ] Facsean[ ]
Job Desc:

Last Update Dt:[ 6/7/07 3:00 LastUpdate ID:[ LXR___ | Last Batch Update Dt: | 8/8007 400 | Last Batch Update ID: UG7SRCLN
WO Completed Dt:[ 8/7/07 9:00 Cornpleted By: - :

slease Watt..... Swim is currently sending this screen to your printer.

id 'Start| GRS ”I“ﬁ“ Sewer/Water I...




& %ﬁrerfWatersuumweManagement L

EEETTY ﬁﬁ.ﬁﬁ‘ﬁéﬁv’ﬁ@?’ ms@ {j‘ |
WorkOrderDataEnuy":f‘ e e T —

SR#: pon2ie0_| Wo#:[g | Priority: - (1 | Radio #: | 1630 VWtr/Swr ’. W] WO Stat: m woO Recd Dt: JNNEMESNIN |  Orig Prob Cd: [i161_ |

| Prob Cd / Primary Ind: 1161 Y ‘ , Field Bk Pg/Gris: [ C125 |||
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: | |- Thomas Bros Pg: [ 124842
[ 5715 || [_|[5OLEDAD MTN ~ J[RO][__ ][ 'SD ]x st:[DESERT VIEW DR | Service Area: 2
inter: | I[ H ES Service Area: W
Loc Desc: [1161 S ' | Plant Service Area:| M |
Job Desc: : ] Assign Dt: 08/07/07 06:53
WO Gen Dt: |DB/DBIU7 12:1€
Special Inst:
USA: : Exp Dt'l———lFac Typ:___WIRM __ Fac Seq#:[ 389257 | Requestr: [TOM | Phi:[619 | 997-4359
Work Cd Action Cd Service Request Comments ]
CLEAN 1 | . ' -
ST: End: p0/00/0000:00 | JO #: | | Emp:[ ] Hrs: | |
WO Comments: Page 1 of 1 SEE WO #2

Creation Dt'Tm: 8/7/07 10:48
Last Upd DYID: 8/7/07 10:48  FMF

Completed by Radio #: :l Re-Open: I___J Total Crew Hours: [ |
Referral Proiy: (1 Rorto Rodior ] work oo [ Faco [ Feo sl ]
Job Desc: '

Last Update Dt:[ 8/7/07 10:48 Last Update ID:[| FMF LastBatch Update Dt [ | LastBatch Update ID: ]
WO Completed D:[ | CompletedBy: [ | ' '

lease Wait..... Swim is currently sending this screen o your printer.

f Start| (5 95 69 [ Sewer/Water L.,




Orig Prob Cd: {1161 |

| .wo Stat: m WO Recd Dt: _|

SR# |300215[] | Wo#:[5 | Priority: -Radlo# Wtr!Swr.

| Prob Cd/ Primary Ind: 1161 Jv Field Bk Pg/Grid: [ C125 |[ |
Street® Frac Dir Street Name Sfx Suite? Juris Data Steward: [ | Thomas Bros Pg: | 124842
[ 5715 [SOLEDAD MTN I[RD]| [ SD | X St:[DESERT VIEW DR - Service Area: 2
inter: | Hi | ES Service Area: W
Loc Desc: [1 161 S 1 Plant Service Area: | Mi |
Job Desc: |1161 FROM REPAIR PATCH Assign Dt:
WO Gen Dt: |08/06/07 13:3:
Special Inst:
usA#:| | Exp Dt:[ [FacTyp:{  WTRM  |FacSeq#:| 389251 | Requestr:[TOM |Pha[ 619 | 997-4359
Work Cd Action Cd Service Request Comments J
RPR ’
| - | ST: End: Mumo 00:00 | Jo#:| | Emp:[ | Hes [ ]

WO Comments: Page 1 0of1 . IWLREADY REFERRED
Creation Dt/Tm: 8/6/07 13:33

Last Upd Dt1D: 8/6/07 13:33 LXR

Completed by Radio #: I: Re-Open: I:l : ] Total Crew Hours:
Referral Priority: [ | Refto Radio: :I Work Code: S Fac Type: l:| Fac Seq #: :l

Job Desc:

Last Update Dt:[ 8/6/07 13:33 LastUpdate ID:[ XR | ~ LastBatchUpdateDt: [ | LastBatch Update ID: |
WO Completed D:[ | CompletedBy: [ | '

Jlease Wait..... Swim is currently sending this screen to your printer.

: § ’Startl B ® 7| Sewer/Water I..




WO Stat: | UNA | WO Recd Dt: NEEMEMIN | Orig Prob Cd:

Prob Cd / Primary Ind: 1161 | Y

Field Bk Pg/Grid: D

Street#' Frac Dir Street Name Sfx Suite? Juris Data Steward: | J Thomas Bros Pg: | 1248A2
[ 5715 || | [SOLEDAD MTN [[rO| |[ SD | X St: [DESERT VIEW DR ] Service Area: 2
Inter: [ |l ] ES Service Area: W
Loc Desc: [1161 S | Plant Service Area:
Job Desc: [STRIPOUT & CONCRETE 10 X 8 BLACK STREET ‘ Assign Dt:
, WO Gen Dt: [08/07/07 10:4€
Special Inst:
usa#[  |ExpDt[_ |FacTyp WIRM  |FacSeq¥:[ 389251 | Requestr: [TOM | Ph#:[ 619 | 997-4359
Work Cd Action Cd Service Request Comfnents J
HP ' '
E i | ST: End: 00000 00:00 | JO#: [ | Emp:[ ] Hs [ ]

WO Comments: Page 1 of 1
Creation Dt/Tm:

Last Upd DVID:

Completed by Radio #: ‘_—_____| Cancel: D ’

" Total Crew Hours: ,:

Referral Priority: [] ReftoRadio:[ | WorkCode: |:] Fac Type: [ ] Facseg#: ]

Job Desc: :

Last Update Dt:[ 8/7/07 10:49 Last Update- ID: LastBatch UpdateDt: [ | Last Batch Update ID:

WO Completed Dt:::] Completed By: I:::]

Sigase Wait..... Swim is currently sending this screen to your printer,

d 'Start| (B 85 % 7|2 Sewer/Water L.




sR# | Creation DY/Tm Last Update Dt/ID |
] 3002160 08/06/07 12:55 [08/06/07 12:55  JosL

SR Comments

PER 1630 HE IS SENDING HIS OPERATOR TO HANDLE THIS CALL..JKL

] Page 1 of 2

| 3002160 | 08/06/07 12:18 [08/06/07 12:18  [yoL

SR Comments

PER 1972 REQ STREET SWEEPER FOR 5700 BLOCK OF SOLEDAD MTN RD...PAGED 1801..JKL

l Page 1 of 2

] 3002160 i 08/06/07 11:07 - j08/06/07 11:08 L

SR Comments

PER 1972 WATER 10-7 15MIN FOR REPAIRS ON 12"MAIN, REQ 7-96, TAKE FROM SPIGOT AFTER REPAIRS ON
12"MAIN..PAGED 1933..JKL

. ] Page 1 of 2

[ 3002160 | 08/03/07 10:36 [08/03/07 10:37 KW

SR Comments

PER 1933 RENEWED REPAIR IS LEAKING BADLY/SINKING...NEED TO FIX IT TODAY...1630 PGD...KEN/38

Page 1 of 2



SR #: [3003498 Woi: [_] Priority: m Radio #: -WtrlSwr .WO Stat; - WO Recd Dt: l Orig Prob Cd:

Prob Cd / Primary Ind: | 1161 Y Field Bk Pg/Grid: [ C125 l:l
Street# Frac Dir Street Name Sfz Suite# Juris Data Steward: |197D MICHAEL BASOM ] Thomas Bros Py: | 1248A2
[ 5712 ] ][ ]/SOLEDAD MTN [[RD] SD | X st:] | Service Area: 2
Inter: | i ] ES Service Area: W
Loc Desc: ,SEEPING THRU CRACK IN STRT : l Plant Service Area: Mi
Job Desc: ' Assign Dt: P8/16/07 04-50
WO Gen Dt: [08/10/07 04:02
Special Inst:
USA#:| | Exp Dt [Fac Typ:  wsVC Fac Seq¥:| 853806 | Requestr: [SDG&E [Ph#[619 ] -
Work Cd Action Cd Service Request Commenfs J :
ESINV TN = ' , _ _
=T oEF - | ST: par1on7 0540 End: 08/10/0706:20 | JO#:[ 53546 | Emp:[ 1 | Hrs: [0.70 |
WO Comments: Page 1 of 1 - [NV LEAK ON 1" SVC .. MARKED OUT USA - WORK ORDER 3 REFERRED TO RADIO # 1810

Creation DtTm: 8/10/07 7:09
Last Upd DvID: 8/10/07 7:09 LXR

Completed by Radio #: ,:I ' Cancel: . D _ Total Crew Hours:
Referral Priority: [ | Refto Radio: I:I Work Code: l:] FacType:| | FacSeq#: ]
.Job Desc:

Last Update Dt:[ 8/10/07 13:29 LastUpdate ID:[ LXR |  LastBatch Update Dt: [ 6/13/07 3:59 | Last Batch Update ID: [ U37SRCLN
WO Completed Dt:[ 8/10/07 7:09 Completed By: ' '

ease Wait..... Swim is currently sending this screen to your printer.

t-Start| (5 95 €9 7| SewerWater I...




& SeweﬂWater'Infrastmcture Management

WorkOrderDataEnﬂ'y S e, S LT
SR#: [3003498 | Wo#:[p | Priority: ___]Radm# 1944|Wtr/8wr .wo Stat: [CMP | WO Recd Dt: ISR |

Orig Prob Cd: {1161
Prob Cd / Primary Ind: 1161 | Y o Field Bk Pg/Grid: [ C125 D
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: [ 1248A2
[ 5712 ][ || |[SOLEDAD MTN |[RD| || SD | x st:] | Service Area: 2
Inter: | ] ES Service Area: W
Loc Desc: [SEEPING THRU CRACK IN STRT ] ‘ Plant Service Area:| M|
Job Desc: Assign Dt: 08/10/07 05:26
WO Gen Dt: [08/10/07 04:5C
Special Inst:
usaw[ |ExpDt[ JFacTyp[ WSVC  |FacSeqt:[ 853806 | Requestr: [SDGRE |Ph#: 619 |
. Work Cd “Action Cd Service Request Commenls _l
ESINV REF11 -
| il ST: 08/10/07 09:45 End: psnu/m 10:00 | Jo#: [ 5346 | Emp:[ f Hrs: [0.30 |
WO Comments: Page 1 of 1 REFER VIA 38 TO AREA SUPERVISOR TO 11-11 PR PROBLEM

Creation DtTm: 8/13/07 10:02
Last Upd DvID: 8/13/07 10:02 HBL

Completed by Radio #: ‘:’ Cancel: D ' Tntai Crew Hours:
Referral Priorty: [ ] ReftoRadisi ] WerkCods [ ] Factypes[ | FacSea#i[ ]

Job Desc:

Last Update Dt:| 8/13/07 10:02 Last Update ID: Last Batch Update Dt: | 8/14/07 402 | Last Batch Update ID: | U37SRCLN
WO Completed Dt:| 8/13/07 10:02 Completed By:

lease Wait..... Swim is currently sending this screen to your printer,

'.=Start| GEY 7= Sewer/Water I..




MW&MWMM
R#: (3003498 | Wo#:[3~ | Priority: : : : WO Recd Dt: Orig Prob Cd: [161 |

>rob Cd / Primary Ind: 1161 | Y . Field Bk Py/Grid: I:I
sreet# Frac  Dir Street Name Sfx Suite# Juris Data Steward: | | ThomasBros Py: [ 124842
5712 |[ ][ |[SOLEDAD MTN I[RO] ][ SO % st | Service Area: 2
inter: | [ | ES Service Area: W
Loc Desc: ISEEPING THRU CRACK IN STRT ' | Plant Service Area:: Mi
Job Desc: RPR OR RPL 1" SvC Assign Dt:
WO Gen Dt: |DB/1U/D7 07:0¢
Special Inst:
SA#:I:: Exp Dt::|Fat: Typ: Fac Seq#: Requestr: [SDG&E |Ph#:f 619 | -
Work Cd Action Cd Service Request Comments )
FR I : . ST: End: P000/0000:00 | JO#:| | Emp: | Hrs: |

YO Comments: Page 1 of 1
reation Dt'Tm:
ast Upd Dt/ID:

‘ompleted by Radio #: [:l Re.Open: |:| ‘ Total Crew Hours: ':—_]
S S s B — ] w— e w——

Job Desc:

Last Update Dt:[ B/13/07 750 |  Last Update ID: LastBatch UpdateDt: [ | LastBatchUpdatelD: [ |
WO Completed Dt::I Completed By: I:] '

rase Wait..... Swim is currently sending this screen to your printer.

Start| (3} 95 % 7|2 SewewWater L.,




a FABBRE/ 86 4e %8 @

SR#: | 3003498 | Wok:[s | Priority: adio #: [ 1834 |Wir/Swr: | W] WO Stat: WO Recd D: |NESESRININ |  Orig Prob Cs: [1161 |

| Prob Cd / Primary Ind: 161 [Y] ' Field Bk Pg/Grid: [ C125 | D
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: |1530 JEFF REMSBURG | Thomas Bros Pg: | 124852
[ 5712 ][ ][ |[SOLEDAD MTN _JIrRo][ ][ sD ]xst] : | Service Area: 2
Inter: L ” | ES Service Area: w
Loc Desc: [SEEPING THRU CRACK IN STRT ] Plant Service Area:[ M
Job Desc: [RECALL TO SUPERVISOR PER CON @ FIELD ENG ST STARTING TO SHIFT PLS ASAP ' Assign Dt: 08/10/07 08:37
WO Gen Dt: [08/10/07 080
Special Inst:
USA#:| | Exp Dt:] [FacTyp{  WTRM  |Fac Seqt:[ 389251 | Requestr: [SDGE |Pha:(B19 ] -
Work Cd Action Cd Service Request Comments I
IRPR | [rPR ] = ' :
ST: PB/10/07 08:00 End: 0811007 15:00 | JO#:[ 53519 | Emp: Hrs:
WO Comments: Page 1 of 1 INSTALLED 12" AC MAIN REPAIR BAND AND RECONNECTED 3/4" SVC TO REPAIR CRACK ON MAIN AT THE CORP

Creation DYTm: 8/A3/07 7:51 WORK ORDER 6 REFERRED TO RADIO # 1930

Last Upd D¥ID: 8/13/07 7:51 FMF

Completed by Radio #: I: Cancel: I:I Total Crew Hours:
Referral Priority: [ | Refto Radio: : Work Code: :l Fac Type:'l:| Fac Seq #: |:
Joh Desc:

Last Update Dt:] 8/13/07 7:51 Last Update |D FMF Last Batch U'pd'a’te Dt: | 8/14/07 4:.02 Last Batch Update ID: | U97SRCLN
WO Completed Dt:| 8#13/07 7:51 Completed By: ‘ '

lease Watt..... Swim is currently sending this screen to your printer.

;'Start] 3% S [L:«_: Sewer/Water L...




Msismf RARBREZ B0 4940 @

: [3003498 | Woi:[5 | Priority: Radio B |

:[1936 | WurSwr: WO Stat: |' CMP | WO Recd Dt: Orig Prob Cd:

| Prob Cd/ Primary Ind: [ 1161 [ Field Bk Pg/Grid: [ C125 |||
Street¥ Frac Dir Street Name Stx Suite# Juris Data Steward: 1970 MICHAEL BASOM | Thomas Bros Py: [ 1248A2
[ 5712 | [ ][SOLEDAD MTN |[RD ]| SD | X St:] | Service Area: 2
Inter: | 1 | ES Service Area: W
Loc Desc: [SEEPING THRU CRACK IN STRT - | Plant Service Area:[ M|
Job Desc: ‘ Assign Dt: PBA10A7 1557
WO Gen Dt: [08/10/07 15:2¢
Special Inst:
USA#| ] Exp DE:[ [FacTyp{ WSVC  |FacSeq#:[ 853806 | Requestr: [SDGSE IPnefe19 [ -
Work Cd Action Cd Service Request Comments
BAMPL I

>ST: End: P8/10/07 17:45 | JO#:[ 53546 | Emp:[ 1 | Hrs:

WO Comments: Page 1 of 1 11-11 AREA DELIVERED 7-98 AFTER MAIN BREAK
Creation Dt'Tm: 8/13/07 10:09

Last Upd DtID: 8/13/07 10:12  HBL

Completed by Radio #: ,:] Cancel: D Total Crew Hours:
Referral Priority: [_| ReftoRadio:[ | Work Code: ]:l FacType:| | FacSeq# [:]
Job Desc:

Last Update Dt:| 8/13/07 10:12 Last Update ID:[ HBL — |  LastBatch Update Dt: [ 6/14707 402 | Last Batch Update ID: [ US7SRCLN
WO Completed Dt:| 8/13/07 10:09 Completed By: | HBL

lease Watt..... Swim is currently sending this screen to your printer.

if’Startl ER =R ”tqf'_;? Sewer/Water I...




& Work Order] ata Entry 3

SR #: I 3003493 l Wn#. - Priority: Radio #: Wir/Swr: WO Stat: WO Recd Dt: l
Prob Cd/Primary Ind: [ 1161 [V | '

Orig Prob Cd: [1161 |
Field Bk Pg/Grid: [ C12S |[]

Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: L | Thomas Bros Py: [E
[ 5712 | ][ ][EOLEDAD MTN _ -ﬁ SD |xst[ : 1 -Semwice Area: 2
inter: | ES Service Area: W

Loc Desc: [SEEPING THRU CRACK IN STRT ' J Plant Service Area:

Job Desc: [HOT PATCH 8 X 8 AREA Assign Dt I

WO Gen Dt: |08/13/D7 07:51
Special Inst: )

Isag| | Exp Dt [FacTyp:]  WIRM _ |Fac Seq#:[ 369251 | Requestr: SDGSE I GEE
Work Cd Action Cd _ Service Request Comments
iP 1 ]

ST: pODO00000 | End: PODOAO0O00 | Jo#:[ 1 Emm[ ] e [

WO Comments: Page 1 of 1
Creation DtTm:

.ast Upd DvID: ‘
.ompleted by Radio #: [::l Cancel: D Total Crew Hours: I:l
Referral Priority: [:l Ref to Radio: l: Work Code: I:] Fac Type : Fac Seq #: [:l

Job Desc:

Last Update Dt:[ 8/13/07 7.51 LastUpdate ID:] FMF |  Last Batch Update Dt: [ ] LastBatch Update ID: C
WO Completed Dt:l:’ Completed By: I:] v '

ase Wait..... Swim is currently sending this screen to your printer. ' T T

'Startl G E® 7<% Sewa/Water I..




SR # ’ Creation Dt/Tm Last Update Dt/ ID

3003498 08/10/07 15:43 [08/10/07 15:43

SR Comments

1550

'GD 1936 FOR 7-96. CS38

] Page 1 of 2

3003498 | 08/10/07 15:24 ]08/10/07 15:25

SR Comments

jKaC

'ER 1630,WTR 10-8;,TAKE 7-96 FRM SPIGOT @ 5702 SOLEDAD MTN RD 1525 8/10/07 KC

l Page 1 of 2

3003498 | 08/10/07 08:19 j08/10/07 08:19  [S50
SR Comments
‘ER 1630 PGD JOB TO 1834. CS38
l Page 1 of 2
3003498 | 08/10/07 08:08 [08/10/07 08:09 S50
SR Comments

ER 1970. PGD 1630. CS38

l Page 1 of 2



ile Edit \"/lndou Help
Mo thas PLBBRELZVEH 4983 w

SR #: Wo#: [T | Priority: Radio #: [ 1647 |WtriSwr: [W) WO Stat: WO Recd Dt: [FRNERERNY |  Orig Prob Cd:

!7Prob Cd ! Primary Ind: Field Bk PgfGrid:
Street# Frac Dir Street Name . Sfx Suite# Juris Data Steward: [1640 TISA AGUERO | ThomasBrosPg:[ 1248A2
[ 5644 |[][SOLEDAD MTN J[RD] |[ SD ] xst:| | Service Area:
Inter:{ |[ ] ES Service Area:
Loc Desc: | . ‘ | Plant Service Area: [:]
Job Desc: DEAD MTR PER INV Assign Dt: {09/12/07 06:3¢
-WO Gen Dt: [09/05/07 18:0°

Special Inst:

usa#[ ]Exp Dt::Fac Typ{ METR  |Fac Seq#:| 662811 | Requestr:[CUSTOMER SERVICE-PG ~ |Ph#:[ | 452-0878

.~ “WorkCd  Action Cd Serwce Request Comments . )
E I ] _ST: End: 09/12/07 1208 | Jo#:[ 5031 | Emp:[ 2 | Hrs: [030 |

wo Comments: .Page 1 0f 1
. Creation DtTm:

Last Upd DYID: . .
Completed by Radlo : I:, : Cancel: D Total Crew Hours:
Referral Priority: [_] Refto Radio: Work Code_——_- "] Fac’ '—r;;; |w — Fac Seq §: |

Job Desc:

Last Update Dt:[ 9/13/07 8:04 Last Update ID: Last Batch Update Dt: [ 9/5/07 18:01 | -Last Batch Update ID: [ US7V100
WO Completed Dt:| 9/13/07 8:04 Completed By: .

dlease Wait,.... Swim s currently sending this screen to your printer.



SR# ]30[]9833 | wo#:[1 ] Priority: - [ 3 ] Radio #: [ 1643 | Wtr/Swr: WO Stat: WO Recd Dt: Ourig Prob Cd: [CI

Prob Cd/ Primary Ind: | _CISR Y] ' Field Bk Pg/Grid: [ C13S

Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1640 TISAAGUERO | Thomas Bros Pg: [ 1248A3
[5228 |[ ][ ][BOLEDAD MTN J[Ro]| ][ 'SD | st:] ] Service Area: 2
Inter: | Ji | ES Service Area: W
Loc Desc: | | Plant Service Area: |
Job Desc: [REPLACE METER Assign Dt: 09/13/07 07:00
WO Gen Dt: [09/11/07 16:04
Special Inst:
usA| | Exp Dt: [FacTyp{  METR _ |Fac Seq#:[ 562119 | Requestr: [CUSTOMER SERVICE-MTR _|Ph#:] | 627-9859
Work Cd Action Cd Service Request Comments
RPL RPL ' :
F | : | .| ST End: P8/13/07 1330 | JO#:[ 5031 Emp:[ 1 | Hrs: [050 |

WO Comments: Page 1 of 1
Creation Dt/Tm:

Last Upd D¥/1D:
_ Completed by Radio #: |—__—:| .Cancel: |:| Total Crew Hours:
!| Referral Priority: ,___l Ref to Radio: [:| Work Code: [:' Fac Type: [::] Fac Seq #: [::I
Job Desc:

Last Update Dt:[ 971907 9:14 Las‘t Update ID:[ OPH___ |  Last Batch Update Dt: [9/11/07 18:04 | Last Batch Update ID: [ U700
WO Completed Dt:[ 9/19/07 9:14 Completed By: _

Please Wait..... Swim is currently sending this screen to your printer.

b g -Startl (3 95 % =2 Sewer/Water I...




L |301[]435 Wo#. Pn‘ority: - Radio #: : WO Stat: WO Recd Dt: _l Orig Prob Cd: -

rob Cd / Primary Ind: 1161 | Y Field Bk Pg/Grid: 0128 D
treetd Frac Dir Street Name Sfx Suite# Juris Data Steward: (1630 JEFF REMSBURG | Thomas Bros Pg: | 1248420
5703 |f [ ]ISOLEDAD MTN. J[rD |{ SD ] X st: DESERT VIEW | Service Area: 2
Inter: | L | ES Service Area: W _
Loc Desc: IEOTS OF WTR COMING UP OUT OF ST ' | Plant Service Area: M
Joh Desc: [SEE COMMENTS - Assign Dt: 3/14707 15:21
WO Gen Dt: [09/14/07 13:31
ypecial Inst:
s 1ExpDe] |FacTyp_ WIRM __ |Fac Seq¥:[ 389251 | Requestr: [TOM |Ph:[ 619 | 997-4359
Work Cd Action Cd Service Request Comments ’
R RPR ‘ = '
I | ST: [09/14/07 15:30 End: 09/1507 0230 | JO#[ 53527 |- Emp: Hrs: [11.00
fO Comments: Page 1 of 1 REPAIR LEAKING CORP...INSTALL BAND, REPAIR 3/4" SVC

reation Dt'Tm:- 9/17/07 13:39
ist Upd DUID: 941707 13:33  FMF

ympleted by Radio #: :I Cancel: D Total Crew Hours: 44.00)
teferral Priority: [ | Refto Radio: |:] Work Code: [:, Fac Type: [—:I Fac Seq #: [:l

Job Desc: -

Last Update Dt:| 9/17/07 13:39 Last Update ID: LastBatch Update Dt [ | LastBatchUpdatedD: [ |
vo Cumpletéd Dt:| 9/17/07 13:38 Compléted By: [ FMF ' .

ise Wait..... Swim is currently sending this screen to your printer, o

Start| [} 95 % [ Sewer/Water L..




SR # ] Creation Dt/Tm

] 3010436 f 09/14/07 14:06

SR Comments

Last Update Dt/ ID

[09/14/07 14:06  [$50

PGD 1942. CS38

] Page 1 of 1
] 3010436 | 09/14/07 13:36 109/14/07 13:36  [K4C
SR Comments
1942 PGD 1336 9/14/07 KC
] Page 1 of 1
| 3010436 | 09/14/07 13:31 [09/14/07 13:31  |L7C
SR Comments

PER CONS AFRAID COULD CAUSE A HILLSLIDE PLS ASAP

] Page 1 of 1



ater Infrastructure Management

i

Ié“'%ﬁ'ﬂ!ﬁﬂﬁﬁh”ﬁ%»’ﬁ@;

1@&@'@;

EWork Order Data Entry : R St e -
t#: 3010437 | Wo#:[i_ | Priority: | 1 | Radio #: | 1854 | Wtr/Swr: WO Stat: ICMF’ wO Recd Dt: IS |  Orig Prob Cd
rob Cd / Primary Ind: 1161 ] Y ‘ Field Bk Pg/Grid: -0128 I:l

treet# Frac Dir Street Name Sfx Suite? Juris Data Steward: [1830 JEFF REMSBURG | Thomas Bros Py: [T124882
5703 || I[ ][SOLEDAD MTN ‘ |[RO]| || SD |x st:| | Service Area: 2
Inter: | ' ‘ } ES Sesvice Area: W

I
Loc Desc: | ‘ | Plant Service Area: M

Joh Desc: Assign Dt: 09/14/07 15:22
WO Gen Dt |09114/U7 1332

special Inst:
sa# |ExpDt[_ . JFacTyp[ WIRM  |FacSeq¥:[ 389251 | Requestr: [UNIT 1510 |PhaB19 ] -

Work Cd Action Cd Service Request Comments ]
R 1RPR ] = '

ST: [9/14/07 15:30 End: [9/14/07 1700 | Jo#[ 63527 | Emp:[ 4 | Hrs:

1O Comments: Page 1 of 1 REPAIR BANDED 12" AC MAIN AND RETAPPED SVC, NEXT TO BAND
reation Dt'Tm: 9/17/07 13:40
ast Upd DVID: 941707 13:40  FMF
ompleted by Radio #: E:I Cancel: I:I Total Crew Hours:
teferral Priority: [ | Ref to Radio: l:] Work Code: I:l Fac Type: ':I Fac Seq #: [—:__]

Job Desc:

Last Update Dt:[ 9/17/07 13:40 Last Update ID: LastBatch Update Dt: [ | lastBatchUpdatelD: [ |
NO Completed Dt:[ 9/17/07 13:40 Completed By: '

1ase Wait..... Swim is currently sending this screen to your printer,

_ Startl ER-K ] »[:ﬁ“ Sewer/Water I...




SR# | Creation DtU/Tm | Last Update Dt/ ID

l' 3010437 09/14/07 14:22 : b9/1 4/07 14:23 IK4C

SR Comments

NO REPSONSE FRM 1942;1932 PGD;PER 1932,1630 PGD;PSSBLY SAME AS SR#3010317 1422 9/14/07 KC

I Page 1 of 1

[ 3010437 |- 09/14/07 13:33 [09/14/07 13:33  |K4C

SR Comments

1942 PGD 1333 9/14/07 KC

I Page 1 of 1



SR#: [3010568 | Wo#.m Priority: io #: [ 1939 | Wir/Swr: wo Stat: [ CAN | WO Recd Dt: IS |  Orig Prob Cd: /85 |

Prob Cd / Primary Ind: 785 Y . _ Field Bk Py/Grid: mD
Streety Frac Dir " Street Name Sfx Suite# Juris Data Steward: | ] ThomasBrosPg: [ 124882
[ 5662 |[ ][ |[SOLEDAD MTN 1[RO]| || SO Jxst| | Service Area: 2
Inter: | Il | ES Service Area: W
Loc Desc: | ' ' | Plant Service Area: :E
Joh Desc: : Assign Dt: 09/14/07 19:52
' WO Gen Dt: [09/14/07 19:44
Special Inst:
usA#:| | Exp D:] [Fac Typ:[ __|FacSeq#:[ -] Requestr: JEAN SWEIG | Phe:[ 858 | 459-8010
Work Cd " Action Cd ‘Service Request Comments '
ESINV Bl | ' _ ] ‘
ST: End: PO/0000C00 | JO #: ] ] Emp:{ ] Hes: | |

WO Comments: Page 1 of 1
Creation Dt/Tm:

Last Upd D¥ID:

Completed by Radio #: [:__I Re-Open: D Total Crew Hours: ]:]
Referral Prlodty: [_| ReftoRadio:[ | WorkCode: [ | FacType:| | FacSeq#:[ |

i Job Desc:

Last Update Dt:[ 9/14/07 20:01 Last Update ID: LastBatch Update Dt: [ |  Last Batch Update ID: |
WO Completed Dt:l:l Completed By: I:::l ‘

lease Wait..... Swim is currently sending this screen to your printer.

a‘gStart] BE®

=2 Sewer/Water I...



SR # | Creation DUTm - | Last Update Dt/ID |

3010568 09/14/07 19:46 joor14/07 19:46  |DEJ

SR Comments

PAGED TO 1939 /DEB

| Pagetofi
3010568 [ 09/14/07 19:46 port4107 19:46  JpEY

SR Comments

. Page 1 of 1



R Work OrderDataEnfry ook o T S T e T
SR#: 3011603 | Wo#:[{ | Priority: -Radm# 1646 | Wtr/Swr: .wo Stat: [ CMP ] WO Recd Dt TR | 0rig Prob Cd:

erh Cd / Primary Ind: I CISR I Y Field Bk Pg/Grid: m-
 Street# Frac  Dir Street Name Sfx Suite¥ Juris Data Steward: {1640 TISA AGUERO | Thomas Bros Py: | 124842
6775 |[ ][ ][SOLEDAD MTN |[rD ]| || sD |xst{ | Service Area: 2
Inter: | v I | ES Service Area: W
LocDesc: | | Plant Service Area:[ |
Job Desc: ' . Assign Dt: E9/24/07 06:48
WO Gen Dt: m
Special Inst: '

usa#:[_ |ExpDt[__ |FacTyp{ _ METR __ |FacSeq#:| 662795 | Request: [CUSTOMER SERVICE-EM __|Phi#:[ | 454-4455

Work Cd Action Cd Service Request Comments :
RPL RPL . e
r J r | ST: 09/25/07 11:05 End: [9/25/07 11:40 | Jo #: | 5031 | Emp:| 2 Hls:_| 0.60 |
WO Comments: Page 1 of 1 REPLACED METER-FOGGED REGISTER

. Creation DtTm: 9/26/07 9:57
%Last Upd DVID: 9/26/07 9:57 OPH

Completed by Radio #: :I Cancel: D Total Crew Hours:

e e L we— L — ] S— o —
Job Desc: '

Last Update Dt:| 9/26/07 9:67 Last Update iD: Last Batch Update Dt: [9/13/07 18:43 |  Last Batch Update ID: | U97v100
WO Completed Dt:| 9/26/07 957 - Completed By: | OPH

“his is the last work order.

¢ Start| (3 T 7|= Sewer/Water L.,




SEHE RARBREZV 80 4940 O

SR#: 3012845 | Wo#:[| | Priority: Swi: Stat: WO Recd Dt: [NNESESEEN |  Orig Prob Cd: [1161
Prob Cd / Primary Ind: I0SR | Y l ' . _ Field Bk Pg/Grid: | C125 [:
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: [1850 BERNARD POWELL| Thomas Bros Pg: [ 1248A2

5703 ][ ]| |[SOLEDAD MTN —J[ro] [ sD ]xst:[ ] Service Area: 2
Inter: | [ 7 | ES Service Area: W
Loc Desc: | | Plant Sesvice Area: Ml
Job Desc: - Assign Dt: Dors/07 17:0
WO Gen Dt: [09/25/07 17:(
Special Inst:
usax| | Exp Dt [FacTyp:  WIRM  |Fac Seq#:[ 389224 | Requestr:[ : |phafBi9 | -
Work Cd Action Cd Service Request Comments

RPR |[rPR -] - — ‘

ST: P9/25/07 07:30 End: [92507 1730 | JO#:[ 53526 Emp: Hrs: [ 10.00
| WO Comments: Page 1 of 1 COMPLETED (2) 12" CUT & PLUGS

Creation Dt/Tm: 10/3/07 9:23
' Last Upd DYID: 10/3/07 9:23 FMF

Completed by Radio #: |:| Cancel: D Total Crew Hours: I 30.0
[Referral priorty: (] ReftoRadio: | workCode: [ ] FacTypei | FacSewr| |
Jab Desc: i

Last Update Dt:[ 10/3/07 923 | - Last Update ID:[ FMF LastBatch Update Dt: [ |  LastBatch Update ID: | —
WO Completed Dt:| 10/3/07 9:23 Completed By:

Please Wait..... Swim is currently sending this screen to your printer.

d_'Startl B EY 7<% Sewa/Water L..




SR # l
I 3012845

Creation Dt/Tm ]
09/25/07 17:04

Last Update Dt/ID |
l09/26/07 07:38 IFMF

SR Comments
PER 1813, HYDRNT @ 5703 SOLEDAD MTN RD 10-7 PERMANENTLY;HYDRNT @ 5682 SOLEDAD MTN RD 10-8
1706 9/25/07 KC

Page 1 of 1



' SewerfWater ‘Infrastructure Management

5B R ﬁﬁ.ﬁﬁﬂ’ﬁ%’ﬁ@ l@ﬂ@f i
EAWork Order Data Entry ©

SR #: |3012941 J Wo#: l1 | Priority: - Radm #: - Wtr/Swr _ : P.| WO Recd Dt: I Orig Prob Cd:
Prob Cd / Primary Ind: l 1161L | Y I : Field Bk Pg/Grid: [ C128 D
Street# Frac Dir StreetName Sfx Suvite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bros Pg: | 1248A2
5635 || |[ " |[SOLEDAD MTN I[RO][ ][ sD ]xst] | Service Area: 2
Inter: | It | ES Service Area: W
Loc Desc: [HIGHLINE FLOODING | Plant Service Area:
Job Desc: Assign Dt: P3/25107 18:22
WO Gen Dt: [08/25/07 19:0C
Special Inst:
sspf  JExpDt[_ JFacTyp  |FacSeq:[ | Requestr: FERRUSAN | Phi: 856 | 456-9700
Work Cd Action Cd Service Reqﬁest Comments J

ZSINY | RPR B

ST: (625007 19.40__|  End: [O/25007 2010 | JO#:[ 53524 | Emp:| 1 | Hrs: [ 080 |

WO Comments: Page 1 of 1 REP HI LINE W 10-8 CONS ADV
Creation DtTm: 9/26/07 11.00

Last Upd DvID: 9/26/07 11:00  HBL

Completed by Radio #: I:] ~ Cancel: D ' Total Crew Hours:
e 8 I e T s L S —
Job Desc:

Last Update Dt:[ 82707742 | LastUpdate ID:[ XR |  LastBatch UpdateDt: [ | LastBatchUpdateld: [ |
WO Completed Dt:[ 9/26/07 11:00 Completed By: | HBL . ' :

his is the last work order.

#Stml@@@ >

=% Sewer/Water I...



SR # ] Creation Dt/Tm Last Update Dt/ ID |
l 3012941 09/25/07 22:00 @/25/07 22:01 ’H28

SR Comments

PER 1943 HILINE REPAIRED... WATER 10-8.. AHA38

I Page 1 of 1

| 3012941 | 09/25/07 19:09 -}09/25/07 19:09 {K4aC

SR Comments

1943 PGD 1909 9/25/07 KC

r Page 1 of 1



gw.wkmaernatannuy.'- e ’ B o I
SR#: [3015208 | Wok:[{_| Priority io #: [ 1 : [W]wo Stat: - WO Recd Dt: -| Orig Prob Cd: 1161 |

]E’Ob Cd / Primary Ind: 1161 | Y Field Bk Pg/Gnd ml:l
Street# Frac  Dir Street Name Sfx Suite# Juris Data Steward: [1970 MICHAEL BASOM | Thomas Bres Pg: | 12472
[5946 |[ ][ ][SOLEDAD MTN I[RO][ " ][sD ]x st | Service Area: 2

inter: | |l . ] ES Service Area: W
Loc Desc: | | Plant Service Area:| M|
Job Desc: [11-61M Assign Dt: [19/28/07 07:3€
‘ . - WO Gen Dt: m
Special Inst:
USA#:r ] Exp Dt:l i ]Fac Typ:| METR JFac Seq#: Requestr: [UNIT 739 IPh#:[619 I -
Work Cd Action Cd -  Service Reguest Comments I

ESINY n : [ s End: 9/26007 10:55 | JOo#:[ 53546 | Emp: Hrs:
ESINV RPLB3 . .
ESINY UNSCH
WO Comments: Page 1 of 1 RPL 3/4" C/S MTR GASKET.. WTR 10-8

Creation Dt/Tm: 10/1/07 11:03
Last Upd D¥/ID: 10/1/07 11:03  LXR

Completed by Radio #: [: Cancel: [:] Total Crew Hours: I 013
Referral Priority: (] Refto Radio: :l Work Code: |:| "Fac Type: :’ Fac Seq# :]
Joh Desc: .

Last Update Dt:[ 10/1/07 13:59 LastUpdate ID:[ [XR | LastBatchUpdateDt [ | LastBatch Update ID: |
WO Completed Dt:[ 107107 11:03 Completed By: ' . .

Please Wait..... Swim is currently sending this screen to your printer.

d Start| (3 95 %  7[<& SewerWater L..




SR # ! Creation Dt/Tm | . LastUpdate Dt/ID |
] 3015298- 09/28/07 10:52 k)9/28/07 10:52 ID25

SR Comments

PER 1942, REPLACED 3/4" C/S GSKT............. SD
) I Page 1 of 1
| 3015298 | 09/28/07 07:34 j09/28/07 07:35 D25
-SR Comments
PAGED 1942....SD
l Page 1 of 1
| 3015298 -] 09/28/07 06:06 joo/28/07 06:07  [KaC
SR Comments

PER 739,11-61M NEXT TO THIS ADDRESS 0606 9/28/07 KC

[ Page 1 of 1



ewer/Water Infrastructure Management

-o‘MﬁﬁEﬁﬁ.ﬁ@nﬁ%’ﬁ@q 1@4"@’@‘
S Work Order Data Entry - o

SR#: 3 l 017312 Wor#: |1 l Priority: Radio #: | 1934 | Wtr/Swr: WO Stat: WO Recd Dt: _I Orig Prob Cd:

Prob Cd / Primary Ind: CUST Field Bk Pg/Grid: [ C125 ||

Street#. Frac Dir Street Name Sfx Suited Juris Data Steward: | —I Thomas Bros Py: [ 124882
[5700 ][ ][ ]lSOLEDAD MTN ][Fﬁ””_| SD_| X St:[PALM CANYON RD ] Service Area: [ 2
Inter: | | ES Service Area: W

Loc Desc: PLS ASAP SEND CREW TO PULL WTR LINES & HYDRANT | Plant Service Area:

Job Desc: ‘ Assign Dt: I1D/03/D7 09:15
WO Gen Dt: |10/03/c|7 09:04

Special Inst:
USAH| JExpot[_ JracTyp{__ |FacSegs[ | Requestr: [KATAV/SFPD [PhaB19 ] -
Waork Cd Action Cd Service Request Comments I ' _
ESINV [ ==
[ I | ST: End: 0/00/00 00:00 | JO #: | | Emp:[ ] Hes: [ |

WO Comments: Page 1 of 1
Creation Dt'Tm: ’

Last Upd Dt/ID:

Completed by Radio #: l:j Cancel: D ' o Total Crew Hours: [:]
Referral Priority: [ ] ReftoRadio:[ | WorkCode: [ | FacType:| | FacSeq#:[ |

Job Desc:

Last Update Dt:[ 10/3/07 9:15 Last Update ID: LastBatch Update Dt [ | LastBatch UpdatelD: [ |
WO CompletedDt:[ | CompletedBy: [ |

‘lease Wait..... Swim is currently sending this screen to your printer.

ff_'Startl GRS ”’f:‘?f Sewer/Water L..




Y EIZ LY

5 Work Order Data

SR#: [3017312 —| Wo#k: |2 | Priority: . : I Orig Proh Cd
Prob Cd / Primary Ind: I CUST | Y ‘ Field Bk Pg/Grid: D
Street# Frac Dir Street Name Six Suite? Juris Data Steward: [ | Thomas Bros Pg: | 1248A2
5700 ] ISOLEDAD MTN {[RD ]| || SD | X St:{PALM CANYON RD | Service Area: 2
Inter: | HiB ] _ ES Service Area: W
Loc Desc: |PLS ASAP SEND CREW TO PULL WTR LINES & HYDRANT | - Plant Service Area:
Job Desc: _ Assign Dt:
_ : : WO Gen Dt: [10/03/07 09:14
Special Inst:
usa#: |ExpbDt[ _ |FacTyp  |FacSeq#:[ | Requestr: [KATHY/SFPD _ L EE
Work Cd Action Cd Sernvice Request Comments I
=S 1L | ST: . End: PO0AO00000 | JO# | ] Emp:[ ] Hes |

WO Comments: Page 1 of 1
Creation DtTm:

Last Upd DYID:

Completed by Radio #: [:] Cancel: |:| ' Total Crew Hours:' :|
Referral Priority: [ | ReftoRadio:| | Work Code: I_:l FacType:[ | FacSeq#: [ ]

Joh Desc:

Last Update Dt:| 10/3/07 9:15 Last Update ID; LastBatch Update Dt: | | LastBatchUpdateID: [ |
WO Completed Dt:[__—:—__| Completed By: :] ' ' v

7 'Startl 3% & ”E{SewerfWater L..




ewer/Water Infrastructure Management

SR #: (3017312 Woit: I I Priority: io#: vr: : WO Recd Dt: Orig Prob Cd:

" Prob Cd / Primary Ind: cust Y] o Field Bk Py/Grid: [ C125 |[ |
Street# Frac Dir Street Name Sfx Suite# Juris Data Steward: | : | ThomasBros Pg: | 124882
[5700 | || ||SOLEDAD MTN - (RO || SD | X St: [PALM CANYON RD | Service Area: 2
inter: | Il | ES Service Area: W
Loc Desc: [PLS ASAP SEND CREW TO PULL WTR LINES & HYDRANT | Plant Service Area:
Job Desc: [1619 WILL INVESTIGATE A POSSIBLE MAIN BREAK ON 5700 SOLEDAD MTN.RD. Assign Dt: [10/03/07 09:29
' WO Gen Dt: ﬁ_ﬁm
Special Inst:
USA#| | Exp Dt:[ [FacTyp{ JFacSeq#:[ | Requestr: [KATHY/SFPD |PhefE19 ] -
~ Work Cd Action Cd Service Request Comments I ‘
v Il | \ . = '
: ST: End: DOAOOO000:00 | JO#: | | Emp:[ ] Hs [ ]

WO Comments: Page 1 of 1
Creation DY/Tm:

Last Upd DvID:

Completed by Radio #: [__——_] Cancel: D . Total Crew Hours: [
Referral Priority: [_| Refto Radio: |:| Work Code: I:' Fac Type: l————l Fac Seq#: [ ]
Job Desc:

Last Update Dt:| 1073707 9:29 Last Update ID:[ SCADA Last Batch Update Dt: Last Batch Update ID: |
WO Completed Dt [:] Completed By: [ |

’lease Wait..... Swim is currently sending this screen to your printer.

Q"Start{ @- o] ”[a_{i: Sewer/Water L..




I% % %
& Work Order Data Entry -

i | ﬁ:‘l@@’ﬁ%\’ﬁ@ 1% &

R#: 017312 | Woit[q | Priority: Radio #: Witr/Swr: WO Stat: WO Recd Dt: Orig Prob Cd: -
Prob Cd / Primary Ind: CUST l Y ' ' . Field Bk Pg/Grid: D
Street# Frac Dir Street Name Sfx Suite¥ Juris Data Steward: |7 : | Thomas Bros Pg: Cioa8A2
5700 || ][ ]|SOLEDAD MTN |[rRD ] || SD ] x St: PALM CANYON RD | Service Area: 2
inter: [ Il _ | ES Service Area:’ W
Loc Desc: IPLS ASAP SEND CREW TO PULL WTR LINES & HYDRANT J Plant Service Area:| Mi
Job Desc: - Assign Dt: [10/03/07 09:44
WO Gen Dt: [10/03/07 09:2¢
Special Inst: :
ssaw |Expbt[_ JFacTyp[  |FacSegt:[ | Requestr: KATHY/SFPD B EEI ‘
Work Cd Action Cd Service Request Comments _ .
NV ) ‘ -
| | ST: End: 00000 00:00 | JO#: | ] Emp:{ ] Hes: | |

WO Comments: Page 1 of 1
Creation Dt/Tm:

Last Upd DID:

Completed by Radio #: I::I Cancel: D Total Crew Hours: I:
Referral Priority: || Refto Radio: [: Work Code: |:l FacType:[ | FacSeq#: (_____:]
' Job Desc:

Last Update Dt:[ 10/3/07 9:44 LastUpdate ID:] D25 |  LastBatchUpdateDt [ | LastBatchUpdate®D: [ |
WO Completed Dt:[_—:__—:l Completed By: |:|

lease Wait..... Swim is currently sending this screen to your printer.

f.’Startl B %  ~|=% Sewer/Water L.




